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Adding to Waitlist

1) Press Wait button

2) At the Add Walk-In Wizard:
a. Enter the Guest's Party Size, press Enter
b. Enter the Quote Wait Time, press Enter
c. Enter the Name of the party

d. Enter the Guest Pager if handing out an on-premise pager or Mobile Phone to use the guest’s
cell phone as a pager (Only with Click Ahead Seating), press Enter

e. If required, select preferences (e.g. Smoking, Table/Booth/Patio, Occasion, Special Need)

Paging

To page a guest that their table is ready:
1) Select a party from the waitlist by using the up/down arrow keys, press Enter
2) Select an open table using the arrow keys and confirm by pressing the Enter key.
3) Guest will now be paged and their table number will be displayed next to the party’s name.

To page manager pager:
1) To page a manager, use the M1, M2, or M3 keys.
2) a. For star pagers, select Vibe 1, 2, 3 or Vibe/Beep Twice option to send a page

b. For alphanumeric pagers, select a preset message or type a custom message and press the
send buttom on the touch screen.

To page a guest pager:

1) Press the Page button on the transmitter 4-button keypad.
2) Type in the pager number and press Enter to send the page.

To page a staff:
1) Press the Staff button on the transmitter main keypad.
2) Type in the pager number, press Enter
3) a. For Star Staff pagers, select the type of vibration alert to send and press Enter.
b. For Alpha pagers, enter a preset message from 000 — 099 and press Enter

Edit Table Status

1) Press Tbl Stat on transmitter 4-button keypad.

2) Using the arrow key on the keypad, highlight a table number and press Edit on the transmitter
main keypad.

3) When dialogue box appears, press a corresponding button on the transmitter main keypad to se-
lect an option for tables.

Note: Open and Close all tables can be done from any table number.

Edit Table Status Screen

€ Edit Table Status

Enter the table number followed by
M1 - Open M2 - Close
M3 - Bus M4 - Hold
SETUP - Close all WAIT - Open all
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